Customer Satisfaction Certified

Certificate of Registration

Petrosadian Co. Ltd.

No.17,East 14th-St., Beihaghi BIvd., Arjantin-Sq., Tehran, Iran

The above licensee has been assessed and registered by TQCS International Pty Ltd as having the capability to
satisfactorily handle customer complaints in accordance with the conditions of the Licence Agreement at or from
the addresses shown above, under a customer satisfaction management system complying with the
requirements of;

ISO 10002:2004

The registration covers the provision of engineering and procurement senvices:

Issue Date: 21/8/2009 Licence No: IR134-QC-EC-SC-HSE-
Expiry Date: 7/8/2012 CS-YC-PC
Original Certification: 21/8/2009

President Accreditation Manager
TQCS International (Group) Pty Ltd TQCS International Pty Ltd

For and on behalf of the
TQCSI Certification Approval Panel

This certificate verifies the original certificate issued and isvalid aslong asit is displayed as an electronic copy at www.tqcsi.com and
surveillance audits are satisfactorily completed.
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